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Contact Information

The University of Akron 198 Hill Street Akron, Ohio 44325 — 0501
Website for E.J. Thomas Performing Arts Hall: http://www.ejthomashall.com/

Days Office Hours Ticket Office Hours
Monday — Friday 8:00 am — 5:00 PM 10:30 am — 6 PM
Saturday Closed 10:00 am - 2:00 PM
Summer (Mon. — Fri.) 8:00 am — 4:30 PM 10:00 am- 2:00 PM

Administrative Office

330-972-7595

Business Office Fax

330-972-6571

Ticket Office

330-972-7570

Ticket Office Fax

330-972-2700

Stage Door

330-972-7596

Back Stage Pay Phone

330-384-0443

Main Lobby Phone

330-972-6828

E. J. Thomas Hall Staff

Executive Director

Dan Dahl

330-972-7595

Managing Director

Cynthia Hollis

330-972-6573
330-972-2014(Fax)

Assistant Managing Director

Stephanie Ramsay

330-972-6572

Marketing Manager

Nancy Barton Logan

330-972-6842

Technical Services Manager

Patricia Donovan
Patric3@uakron.edu

Office: 330-972-6214
Cell: 330-283-8529

Technical Services Associate

Tom Stewart
tstewar@uakron.edu

330-972-6215

Technical Services Associate

Lenny Pizzute
pizzute@uakron.edu

330-972-6733

Technical Service Fax

330-972-6571

Ticket Office Manager

Randy Yost

330-972-6869

Ticket Office Manager
Group Sales

Kim Duzyk

330-972-6868

Ticket Office Customer Number

330-972-7570

House Manager

Melissa Paul

330-972-6316

Concessions Manager

Margo Ohlson

330-972-7170

Office Support Specialist

Delores Owens

330-972-7595

Promotions Coordinator

Beth Fazio Lynch

330-972-2701

Staff Writer

Suzanne
Schenkenberger

330-972-2724

Business Management
Associate

Jeanne Hackenberg

330-972-2440

Emergency Numbers

Akron City Police
330 - 375-2181 or 911
(Emergency)

Akron Fire Department
330 -375-2101 or 911
(Emergency)

University of Akron Police
330-972-7123 or 911
(Emergency)




House and Ticket Information

Seating Breakdown

Total Seating = 2955 Seats

Orchestra Section

873 Seats (20 to 62 seats less if orchestra pit or thrust
stage is used

Grand Tier

1497 Seats

Flying Balcony

585 Seats

E. J. Thomas Hall will utilize 30 end seat complimentary tickets for

usher crew per performance. As per contract, other house
complimentary seats may be needed.

e E. J. Thomas Hall is fully accessible to patrons with disabilities.
Special parking, cutdown curbs, restrooms and wheelchair and
companion seating are available. A Williams Personal PA
Receiver®© is available free of charge for the hearing impaired.

e E. J. Thomas Hall is on line with the Ticketmaster system. Tickets
may be purchased at all area Ticketmaster outlets, the E. J.
Thomas Hall Ticket Office or by calling Ticketmaster phone charge
at 330-747-1212 for Youngstown; 330-945-9400 for Akron; 216-241-
5555 for Cleveland. Tickets are also available through all
Northeastern Ohio Kaufmann's stores and select Stop-n-Shop

stores.

* For more information or to purchase tickets online go to
http://www.ejthomashall.com or http://www.ticketmaster.com
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Map to E.J. Thomas Performing Arts Hall

(&

Tallmadge | Avenue

anuaAy SWOH

| E.J. Thomas Performing Arts Hall
| 198 Hill St. - Akron, Ohio 44325

| Buchtel Ave.
Carroll St. Exit

R
University of Akron
Buchtel Ave. Exit

Exchange Street

z
o
=
=3
>
=
s
Q
=
s}
=)
1]
=
et
®
o]
&

Directions to E.J. Thomas Performing Arts Hall
From the North (Cuyahoga Falls, Cleveland):

Route 8 South. Exit Buchtel Avenue / Carroll Street. At the end of the ramp, turn right on Buchtel Avenue. Follow
Buchtel Avenue until it dead-ends into E.J. Thomas Hall. Parking is available in the parking deck or in any lot

manned by an attendant.
From the South (Canton):

[-77 North straight to Route 8 North. Exit Buchtel Avenue / Carroll Street. Turn left at the second light, which is

Buchtel Avenue. Follow Buchtel Avenue until it dead-ends into E. J. Thomas Hall. Parking is available in the
parking deck or in any lot manned by an attendant.

From the East: (Youngstown):

I-76 West to Route 8 North. Exit Buchtel Avenue / Carroll Street. Turn left at the second light, which is Buchtel

Avenue. Follow Buchtel Avenue until it dead-ends into E. J. Thomas Hall. Parking is available in the parking deck
or in any lot manned by an attendant.

From the West: (Montrose, Summit Mall, Medina, and Cleveland):
I-77 South / I-76 East. Exit Wolf Ledges. Follow for 1/2 Mile, Turn left on to Wolf Ledges. Wolf Ledges goes

underneath a bridge. Take the first street on your left, which is Wolf Ledges Parkway. At the second traffic light

turn right on University Avenue and then left on Hill Street. Parking is available in the parking deck on your left or in
any lot manned by an attendant.




Loading and Unloading Information

Loading and Unloading
The Loading Dock is located at the intersection of Hill Street and Buchtel
Avenue and will accommodate ONE Truck at a time.
Maximum height for trucks is 13". Trucks higher than 13' unload from the
sidewalk approximately 40' from the loading door.
Two trucks may unload from the sidewalk simultaneously.
Loading Door is 8' Wide by 13' High.
There is a 14' by 44" Armaloy Ramp available.
The Loading Dock is at street level so everything must be ramped or
lowered by lift gate or fork lift. Once unloaded, equipment is at stage
level and may be moved directly to the stage.
Any equipment for dressing rooms may be taken to that level by the
backstage freight elevator (6' Wide and 7' 2" high door).
In the elevator, the stage is at Level #3, Dressing Rooms are at Level
#2, and the Rehearsal Room is at Level #1.
All Front-Of-House equipment (mixing consoles, processing racks,
lighting boards, video projection equipment, or merchandising for the
lobbies must be rolled around the south side of the building through the
front doors to those areas.
Several heavy-duty 4-wheel dollies are available for rolling equipment
inside the building. A 2-wheeled hand-truck is also available.
There is no direct, ramped access through the building to the Front-Of-
House areas from the sidewalk loading / unloading area.
A small storage closet is available for Front-Of-House equipment cases
once this equipment is put in position.
Plug-In shore power for tour buses is available at the Loading area.

Stage Labor
Union Crew: LA.T.S.E. Local 48 — Stagehands, Wardrobe, and
Projectionists
Fax to: 330-972-6571 — E. J. Thomas Hall



















Restaurants - Fast Food

McDonald’s
246 E. Exchange Street
330 -376-7324

Burger King
671 East Market Street
330 - 762 — 3498

Subway
SummacCare Bldg.
2 North Main St.
330-374-5101

Taco Bell

716 E. Market Street
330376 — 1113

414 East Market Street
330 — 762 — 8080

Mr. Hero

264 E. Market Street
Akron, OH

330 -253-1212

Wendy’s

623 E. Market Street
Akron, OH

330 -762-1578

KFC
396 E. Market Street
330-376-2800

Papa John's Pizza
701 E. Market St.
330 -374 - 0055
They Deliver

Platinum Dragon
814 W. Market St.
Excellent Chinese Takeout
330-434-8108 They Deliver

Shopping Malls

Chapel Hill Mall
2000 Brittain Road
Akron, OH 44310
330-535-7816

Summit Mall

3265 W. Market St.
Akron, OH 44333
330-867-1555

Belden Village Mall
4230 Belden Village Mall
Canton, OH 44718
330-494-5490

Theatrical Supplies-General

North Coast Vincent Lighting Stage Center
Theatrical Systems 980 N. Main St.
540 S. Main St. 5325 Naiman Akron, OH 44310

Akron, Ohio 44308
330-762-1768

Fax 330-762-1352
Complete Theatrical
Supply

House located in
Downtown Akron

Parkway Suite G
Solon, OH 44139
1-800-922-5356
Professional
Lighting Equipment

330-535-7816
Shoes, Make-up,
Tights, Leotards

Akron Theatrical
Services

3217 Waterloo Rd.
Akron, OH 44312
330-628-5560
Spotlights, Rigging,
Rentals, etc.

Transportation
Airports

Akron - Canton

Regional Airport

5400 Lauby Road

North Canton, OH 44720
Airport Info: 330-896-2385
About 20 minutes from the
Hall via Interstate 77

Cleveland Hopkins
International Airport
5300 Riverside Drive
Cleveland, OH 44135
Info: 216-265-6030

45 minutes from Hall via |-
77 and 1-480 West

Akron Fulton Airport
1436 Triplett Blvd.

Akron, OH 44306
330-375-2888

No Commercial Bookings
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Bus Lines

Metro Regional Transit
Authority

416 Kenmore Blvd
Akron, OH 4430
330-762-0341

Greyhound Bus Lines
781 Grant St.

Akron, OH 44311

Fare & Schedule Info
800-231-2222

Local Terminal
330-434-9185

Lakefront Trailways
800-331-5009

Car Rentals

Hertz
330-499-5011
Akron-Canton Airport (CAK)

Avis
330-896-2001
Akron-Canton Airport (CAK)

Budget

259 Market St.
330-867-5575
(CAK) 800-435-7751

Enterprise

Free Pick-up
948 E. Market St.
330-434-2600

National
330-434-0403 (Akron)
330-499-8205 (CAK)

Thrifty Car Rental
800-847-4389

CAK 330-535-5701
Akron - 330-869-9366

Limousine Services

Don Brodie Classic Limo
Service

330 Kennedy Road

Akron, OH 44305
330-733-5372

Pegasus Chauffeured
Services

330-794-2782

A Touch of Class
Limousine

330-434-9742 (Also has 57
passenger tour bus)

Airport Limousine
Service

800-543-9912

Shuttle to Airport in a van

Taxi Services

First Choice Airport
Service

451 N. Main St.
Akron, OH 44310
330-434-9706

Yellow Cab Company
650 Home Avenue

Akron, OH 44310
330-253-3141

Small package delivery &
pick-up (9 passenger vans
available)

Falls Cab Company
330-929-3121

(Special rates to Akron Canton and Cleveland Airports — 24-Hour Service)
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Veterinarians

Valley Animal Hospital
Larry Sands, D.V.M.
1830 Merriman Road
Akron, OH 44313
330-836-1971

Akron Veterinary Referral
Emergency Center

1321 Centerview Circle
Copley, OH 44321
330-665-4996

Metropolitan Veterinary
Hospital

1053 S. Cleveland-Massillon Rd.
Akron, OH

330-666-2976

Other Places of Interest

Akron Aeros Baseball
Club

300 South Main Street,
Akron, OH 44308
(330) 253-5151

Soap Box Derby

789 Derby Downs Drive,
Akron, OH 44306

(330) 733-8723

Cleveland Browns
Football

Cleveland Browns
Stadium

Lakeside Avenue, between
West 3rd Street and East
9th Street Cleveland, Ohio

Cavaliers Basketball
Cavs/Gund Arena
Company

One Center Court
Cleveland, Ohio 44115-
4001

Cleveland Indians
Baseball

Jacobs Field

2401 Ontario Street
Cleveland, OH 44115-4003

Akron Art Museum
70 East Market Street,
Akron, OH 44308
(330) 376-9185
(Closed for rebuilding)

Akron Zoo

500 Edgewood Avenue,
Akron, OH 44307

(330) 375-2525

(330) 375-2575 (fax)

Boston Mills /
Brandywine Ski Resort
Boston Mills Ski Resort
7100 Riverview Road
Peninsula, Ohio

Brandywine Ski Resort
1146 W Highland Road
Sagamore Hills, Ohio

Akron: (330) 657-2334

National Inventor’s Hall of
Fame

221 South Broadway
Street, Akron, OH 44308
(330) 762-6565

Rock and Roll Hall of
Fame and Museum

One Key Plaza
Cleveland, Ohio 44114
(East Ninth Street at Lake
Erie)

Museum Offices:

(216) 781-ROCK

Six Flags Worlds of
Adventure

1060 N Aurora Rd
Aurora, OH 44202
330-562-8303

Cedar Point

Amusement Park

One Cedar Point Dr.,
Sandusky, OH 44870-5259
(419)-627-2350

Cuyahoga Valley National
Recreation Area

Pro Football Hall of Fame
2121 George Halas Drive
NW

Canton, Ohio 44708

(330) 456-8207

Firestone Country Club
452 East Warner Road,
Akron, OH 44319

(330) 644-8441
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Hall Rental Policies

E. J. Thomas Hall will hold available date(s) for five (5) working days. This is termed a SOFT
HOLD. After a date(s) has been held for five days, E. J. Thomas Hall will release the date(s)
without further notice unless a contract has been issued and the first payment is accepted.

All SOFT HOLDS are subject to a 24--hour challenge rule. If another interested party requests a
date that has a soft hold on it, you will be contacted and will need to commit or release the date
within 24 hours. E. J. Thomas Hall will release the date(s) without prior notice if we haven't been
contacted within 24 hours.

E. J. Thomas Hall is committed to help you have a successful event. All contracts must be
signed and executed six weeks prior to any event so both E. J. Thomas Hall and the promoter
can have adequate lead-time for a successful event.

A contract for your event will be issued only after a complete event schedule and a tech rider are
submitted for the event. This is needed to ensure that E. J. Thomas Hall can accommodate the
size of your stage needs and give you a proper estimate on your union stage labor charges. If
you are a new promoter, references are necessary for other events you have managed and the
location of the events.

Once a contract is issued, a payment equal to the total base rental charge of the building is due
in full, payable in cash, money order, or certified check. This payment is non-refundable. The
balance of the labor and event personnel charges is due two weeks prior to the event, payable in
the same manner.

E. J. Thomas Hall has the right to cancel events if payments default.

A countersigned, fully executed contract is required prior to any event announcements or
advertising.

E.J. Thomas Hall has a Ticketmaster facility. All tickets to any event at E J. Thomas Hall will be
sold through the Ticketmaster System. It will take five days to set up your event on the E.J.
Thomas Hall Ticketmaster System. All ticket monies will be held in escrow until 3-5 business
days after your event at which time these funds can be wire transferred or a check written (no
cash). There is no advance draw on ticket income. The ticket office cannot cash any personal
checks or distribute any ticket cash the day of your event.

E.J. Thomas Hall will control the number and hiring of any Police needed for your event and this
cost will be added to your contract.

E.J. Thomas Hall utilizes Akron/Canton Stage Employees IATSE Local #48 for all stage labor
needs to set your event’s technical requirements, sound, lighting, etc. This cost will be estimated
on your contract.

Any satellite events held in the building (autograph signing, souvenir sales, receptions, pamphlet
handouts, etc.) require E. J. Thomas Hall approval to ensure fire/safety laws are enforced.

E. J. Thomas Hall has a concession center and offers full bar service, beer, wine, soda, and
candy for sale to patrons. The E. J. Cafe in Herberich Lobby offers light fare such as fruit &
cheese plate, desserts, and specialty coffees. These are available before each performance and
at intermission. If your event has a no alcohol policy, please let us know and we will adjust
accordingly.
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